
ECS Troubleshooting Tech Tips 
 

Update your Chromebook's operating system 
This can correct many Chromebook issues you may be experiencing, especially within Google Meet! 

Check for updates yourself: 
1. Turn on your Chromebook. 
2. Connect your Chromebook to Wi-Fi. 
3. At the bottom right, select the time. 

4. Select Settings . 
5. At the bottom of the left panel, select About Chrome OS. 
6. Under "Google Chrome OS," you'll find which version of the Chrome operating system your 

Chromebook uses. 
7. Select Check for updates. 
8. If your Chromebook finds a software update, it should start to download automatically. 

9. Select the Restart button when it appears to finalize the update. 

Fix problems with updates: 

If your system update won’t download, try turning off your Chromebook, then turn it back on. 

Updates should happen frequently on their own if you power off your Chromebook regularly, as 
opposed to signing out/shutting the lid only. 

 

Tips for Charging your Chromebook: 
● To protect your computer from damage, use only the power adapter that came with it 

because each power adapter has its own power output rating. 
● The charge times will be significantly longer if your Chromebook is in use while the 

battery is charging. If you want to charge the battery more quickly, put your computer 
into Suspend mode, or turn it off while charging. 

● When the battery charge is low, a notification message appears. If you do not respond to 
the low battery message by plugging in the charger, it will continue to discharge until it is 
too low to operate. When this happens, your Chromebook goes into Suspend mode until 
it can regain enough power.  

 

Alcatel Mobile Hotspot 
● When the Hotspot is powered off, it takes about 3 hours before being fully charged.  
● To protect the battery, do not leave plugged in all the time, and give it a charge 

whenever the red Battery indicator lights up. 
● It should have at least two of the three blue lights of the Signal indicator to maintain a 

decent connection on your device. 

https://support.google.com/chromebook/answer/1047420


Tips to improving your connection to Wifi: 
● Be as close to your wireless router or Hotspot as possible. Try to stay in one spot 

throughout your Meets. 
● If the style of device you have allows, try a direct connection with an Ethernet cable to 

your router (unfortunately this is not applicable to the ECS chromebooks). 
● Others using the same internet connection during school hours can commonly cause 

interruptions to your Google Meets. 
● Change the Layout you’re seeing in Google Meet (see below). 

Change your Layout in Google Meet 
You may reduce getting dropped from Google Meets by 
changing the Layout you are seeing. The fewer people your 
device is trying to display in GridView may reduce the strain 
on your internet connection. You can change the number of 
participants you see on your screen with the following steps: 

1. On your device, join a video meeting. 

2. At the bottom right, click More   Change layout 

  (see image to the left). 

 

Here are the options available (we suggest the Spotlight 
setting): 

Auto: The view that Meet chooses for you. By default, 
you’ll see 9 tiles on your screen. 

Tiled: By default, you’ll see 16 tiles on your screen. At 
the bottom of the window, you can move the slider to change 
the number of tiles you see. 

Spotlight: The active speaker or shared screen fills 
the entire window. 

Sidebar: The main image is of the active speaker or 
shared screen. You’ll see thumbnails of additional 
participants on the side. 

 
3. Your new layout preference is automatically saved, 

but the number of tiles will revert back to the default setting 
at the start of every meeting.  

 
 

 



 

 

Recent Updates within Google Meet: 

● Students can now blur their background display in their 
Google Meet by selecting the feature from the 3 dots menu 
in the bottom right corner (see image to the right) 

● You can now use Jam Whiteboard directly within Meets 
from the 3 dots menu as well. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Microphone error within Meets 
Message in Meets for Desktops - “Your mic is muted by your system 
settings - Go to your computer’s settings to unmute your mic and adjust 
its level”. Look at the lights at the bottom corner of the Desktop monitor. 
If there is a light indicator for no mic (see image), click the mic button 
around the corner of the right side of the monitor. 
 


